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Case Aclivity Report

Case #: 1001119392 Case Type : GENERAL Owner's Group : Toyota 2A
Brand : Toyota Case/Activity Last Updated : 1/13/2010 03:54:57 PM
Case Title : PRODUCT ; ABNORMAL CONDITION ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

NAME : I VIN : sTrRUS4 166X STATUS : Closed
ICOMPANY NAME : MODEL YR. : 2008 SUB-STATUS : Completed
ADDR1 : ] MODEL : TUNDRA 4X2 SOURCE : CUSTOMER
ADDR2 : GRADE : SR5 (V6) INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : oAkLEY cA I MODEL NUMBER : 8216 OWNER : ARAUZAJ
COUNTRY : USA ENGINE : 1GR CREATED DATE : 1/13/2010 03:49:40 PM
PRIM. PHONE : [ ] TRANSMISSION : 5ECT CREATED BY : ARAUZAJ
ALT PHONE : SELLING DEALER CODE & NAME : 04283 TOYOTA OF PASADENA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 06/07/2008 CLOSED DATE : 1/13/2010 03:54:57 PM
EMAIL ADDRESS : CURRENT MONTHS : 19 CLOSED BY : ARAUZAJ
CURRENT MILES : 94000 CLOSER'S GROUP : Toyota 2A
INCIDENT MILES : 94000
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 04203 FAIRFIELD TOYOTA CSAT : Unknown
REGION CODE - NAME : 12 - San Francisco CLOSE APPROVED BY :
DISTRICT : 06 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

ACTIVITY # CREATED | TYPE STATUS DESCRIPTION RESPONSE DUE DATE CLOSED DATE
1-S1964 1/13/2010 03:46:13 PM / Call - Inbound Done ARAUZAJ/ Tier 2A Rep FLOOR MATS 1/13/2010 03:54:51 PM

Cust is having a concern with his Tundra. Cust took
the veh to the dir a couple of days ago. Cust sts the
veh is taking off by itself. An inspector came out to
look at the veh and the conclusion was that it was a
plastc mat that caused the concern. The mat was
removed, cust handed it to the dIr. The cust sts that
this morning, when he got out of the driveway and
took his foot of the brake, the veh accelerated to 10,
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20, 30 mph. Cust stopped at a stop light, when the
light turned green, he lightly pressed on the
accelerator and the veh accelerated on its own going
10, 20, 30, 40 mph. Once it reached 40 mph, cust
stopped the veh and he took the veh to the dIr. Cust
adv that the factory mat is in the driver’s side floor.
Cust also stated that the very first time he
experienced unintended acceleration, the veh had
reached 70 mph.

Cust is waiting to hear the response from the dir but
anticipates the dIr will blame it on something else.

Cust sks what can be done about the concern.

NCR apol & adv we would have to wait on the latest
diagnosis of the diIr. This office would concur with the
dir's diagnosis. At this time, NCR will also document
the concern.
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