ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

i Hagiwara-san:

| greatly appreciate your review of the DRAFT Owner Letter with Masuda-san from JCQE. The attached letter was
i reviewed by our visitor from OS-FOD as well. If you could provide a reply e-mail that Masuda-san approved it.

Thank you very much for your support.

il Compliance has worked with TMS Customer Relations to isolate 40 customers that have complained to the 800#.

1l If we can receive NHTSA approval of the DRAFT Owner Letter by no later than close of business on Wednesday

i (02/03/2010), my group has arranged with our vendor to print 40 owners and mail them no later than Saturday

i (02/06/2010).

1 If TMA receives NHTSA approval of the DRAFT Owner Letter, please update the amended DIR to state Toyota will
il mail owner letters starting early February.

Thank you so much for your help from TMA and working with Masuda-san.

Chris:
My appreciation to you, Ken, Chris and Melissa today!

Doug:
it Thank you so much for all your outstanding help!

| will pass along all-of-our-thanks to Customer Relations for helping us make this happen.

it George Morino

il National Manager

i Quality Compliance Department

i Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

il Fax 310-468-3399

it NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
Il and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

it prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
il this message from your computer. Thank you.
--- Forwarded by George Morino/TMS/Toyota on 02/02/2010 12:41 PM -----

i George Morino/TMS/Toyota

i 02/02/2010 12:36 PM

i To Chris Santucci

ice

il Subject CONFIDENTIAL - DRAFT Owner Letter

TOY-TQ002-00017608



it George Morino

Il National Manager

i Quality Compliance Department

il Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

| Fax 310-468-3399

il NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

it prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
1l this message from your computer. Thank you.
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