2. Identification of Affected Vehicles:
Based on production records, we have determined the affected vehicle population as in the table

below.
Make/ Model Manufac- VIN Production
Car Line Year turer VDS VIS Period
2007 - Jan. 4.2007
2008 TMMI HH5H#]
Toyota -Aug. 7.2008
Tundra | 9007 Oct. 26.2006
010 | TMMTX | ##5#]
_Jan. 21.2010
Toyota 2008~ | i Nov. 14.2007
Sequoia 2010 _Jan. 26.2010
Toyota 2005 - T BK34B Sep. 17.2004
Avalon 2010 -Jan. 18.2010
Toyota 2007- | TMMK B Oct. 7.2005
Camry 2010 SIA “May. 18.2009
Toyota 2009 TMMC st Jan. 2.2008
Corolla | 2010 | NumMmI -Jan. 222010
Toyota 2009 Jan. 2.2008
Corolla 2010 TMMC HHAHE
Matrix -Jan. 22.2010
Toyota 2009 MM . Oct. 27.2008
RAV4 2010 _Jan. 25.2010
Toyota Sep. 16.2009
. 2010 TMMI H#3EH
Highlander _Jan. 26.2010
Pontiac 2009 S Jan.7.2008
Vibe 2010 -Aug.17.2009

Note: Although the involved vehicles are within the above VIN ranges, not all vehicles within
these ranges were sold in the U.S.

3. Total Number of Vehicles Potentially Affected:

Toyota Tundra: 426,331
Toyota Sequoia: 50,316
Toyota Avalon: 329,781
Toyota Camry: 786,270
Toyota Corolla: 490,009
Toyota Corolla Matrix: 74,725
Toyota RAV4: 53,232
Toyota Highlander: 19,960
Pontiac Vibe: 70,806
Total: 2,301,430
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7. Description of Corrective Repair Action:

All known owners of the subject vehicles will be notified by first class mail to return their
vehicles to a Toyota or Pontiac (GMC and Chevrolet?) dealer for a installation of a
reinforcement bar in the accelerator pedal which will allow the pedal to operate smoothly.

Reimbursement Plan for pre-notification remedies for Toyota Vehicles (Toyota Tundra, Toyota
Sequoia, Toyota Avalon, Toyota Camry, Toyota Corolla, Toyota Corolla Matrix, Toyota RAV4,
Tovyota Highlander)

The owner letter will instruct vehicle owners that have had their accelerator pedal replaced for
a similar condition prior to this campaign to seek reimbursement by mailing a copy of their
repair order, proof-of-payment, and proof-of-ownership for reimbursement consideration.

(1) The beginning date of the Toyota reimbursement plan will be:
The reimbursement plan will cover repairs made no earlier than January 4, 2005, when
the first vehicles were manufactured.

(i) The ending date of Toyota reimbursement plan will be:
The ending date shall be at least 10 calendar days after the date on which the last owner
notification was mailed, however Toyota will further review requests for
reimbursement from involved vehicle owners on a case-by-case basis.

(i) Toyota may exclude reimbursement, if:

a. the pre-notification repair was not of the same type (repair, replacement, or refund
of purchase price) as the recall remedy;

b. the pre-notification repair was not reasonably necessary to correct the defect or
noncompliance that led to the recall or a manifestation of the defect or
noncompliance;

c. the pre-notification remedy was not reasonably necessary to correct the defect or
noncompliance; or;

d. the repair was conducted as a result of vehicle accident, debris or another reason
not specifically related to the defect or noncompliance.

(iv) Toyota will reimburse eligible customers for at least the cost of the accelerator pedal
and the replacement labor. Other costs may be reimbursed on a case-by-case basis.

(v) Owners requesting reimbursement must submit the appropriate documentation: repair
order, reason for replacement, proof-of-payment, and proof-of-ownership to Toyota for
reimbursement consideration.

Reimbursement Plan for pre-notification remedies for General Motors Vehicles (Pontiac Vibe)

Pursuant to 577.11(e), General Motors will provide reimbursement to owners for repairs
completed on or before ten days after GM mails owner letters, pursuant to the plan submitted
on January 8, 2007.

8. Recall Schedule:

Toyota’s mailing of the owner notifications will commence in early March and be completed in
late April 2010.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ002-00017307



Copies of the owner notification and dealer instructions will be submitted as soon as they are
available.

General Motors will notify NHTSA separately of its owner mailing schedule and supply a copy of
the owner letter at that time.

9. Distributor/Dealer Notification Schedule:

Toyota’s notifications to distributors/dealers will be sent in late February 2010.

General Motors will notify NHTSA separately of its dealer mailing schedule and supply a copy
of the dealer bulletin at that time.
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