i And Part 2:

i Mike Robinson

il Technical Supervisor

i Quality Assurance Powertrain Group

i Toyota / Lexus Product Quality & Service Support
1\ Office: (310) 468-2411

4 Fax: (310) 381-6815

If you are not an intended recipient of this email, please notify me that you have received this email in error. Then,
1| please destroy all copies of the email. Thank you.
----- Forwarded by Mike Robinson/Mobile/foyota on 02/03/2010 09:14 AM -----

Mike Robinson/Mobile/Toyota

i 02/02/2010 05:05 PM

i To Hiroshi Hagiwara/HINPO/TMCO, Daisuke Sakakibara/TMS/Toyota, Chris Santucci/WDC/Toyota_NY, Gary GHE
{cc

|\ Subject Details on Incident Components "3676" and "3995"

Chris, due to possible file size issues, please confirm that you are able to receive this. Thanks, Mike

"3995"

1 VIN: 5TFRU54 168X

it Production Date: 5/15/08

it One Field Report: FTR-100200040

One CR Case:

RO History
|| Detailed Info on 1/30/10 RO
1| Detailed Info on 1/12/10 RO

TAS Case

Regards,

TOY-TQ002-00017948
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