Please see the attached documents. We are amending the DIR today, so please confirm the red colored sections:

Regards,

Chris Santucci - Manager

Technical and Regulatory Affairs

Toyota Motor North America, Inc.

Ofc (202) 463-6856 Cell (202) 651-1581 Fax (202) 463-8513
email: csantucci@tma.toyota.com

Note: We cannot receive attachment extensions listed below.
.exe, .com, .pif, .scr, .cmd, .bat, .vbs, .Ink, .htm, .html, .shs, .mdb, or .zip

gary.m.dowd@gm.com

01/28/2010 10:11 PM

To CSantucci@tma.toyota.com

cc dale.a.furney@gm.com

Subject Toyota Matrix dealer communication and field remedy

Chris,

GM is planning regular meetings regarding the status of the field remedy and customer communication for the GM's Pontiac
Vibe which will be based on actions taken on the substantially similar Toyota Matrix/Corolla vehicles. With that, | would like to
speak to you for a short time daily to be able to inform the GM Team on any actions that may be required moving forward.

| will contact you Friday morning.
Also, please forward any information or communication that you find may be useful in our efforts.
Best Regards,

Gary M. Dowd

External Investigation Engineer
GM Product Investigations
Cell: 586 907-0490

Office (586) 492 -1154

Fax (586) 492 - 1502

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included
in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain confidential
and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in reliance upon this
message by persons or entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.
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